
Rheem Lowboy 
Side Connect

PROE28 S2   RH93 SB

Competitor A
30-Gallon

Rheem Lowboy 
Side Connect

PROE38 S2   RH93 SB

Competitor A
40-Gallon

Nominal Capacity (gal.) 28 28 38 38

Height 30 30 31.5 31.75

Wattage 4500 4500 4500 4500

Uniform Energy Factor (UEF) 0.92 0.90 0.94 0.94

First Hour Rating (FHR) 48 47 55 57

Diameter (No Blanket) 19.75 22 23 24

Ship Weight (lbs) 97 101 128 118

EverKleen Helix Device Yes No Yes No

NEW RHEEM LOWBOYS
WITH SIDE CONNECTIONS
IDEAL FOR MULTI-FAMILY PROPERTIES & TIGHT 
INSTALLATION SPACES

WATER HEATING SOLUTIONS DESIGNED FOR MULTI-FAMILY 
PROPERTY OWNERS, BUILDERS, AND MRO

FLEXIBLE INSTALLATION
• Best in class diameter*- 19.75” diameter unit   
   passes through tight 20” entryways such as small utility closets and  
   attic openings without having to remove doors
• Side water connections- allow easy like for like replacement and  
   reduce installed height 

HIGH PERFORMANCE. EASY TO SERVICE.
• Best in class performance*- highest first hour hot water delivery  
   amongst competitors
• Front facing serviceable components streamline maintenance
• Rheemglas® tank lining resists corrosion and prolongs tank life
• EverKleen® helix device reduces sediment improving efficiency and 
   tank life
• 6-Year limited tank and parts warranty

22” 19.75”

Competitor A Side 
Connect Lowboy

Rheem Side 
Connect Lowboy

For more information, visit: Rheem.com/Multifamily

*For 4500 watt models, Rheem has the best in class FHR and diameter measurements for 30-gallon tanks.


